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what i’m going to talk about
•Resumes + Cover Letters for Librarians

•Top 10 Mistakes

•Reading for Tone + Culture

•Cover Letter Hacks

•Recommended Reading/Resources



But first…
why are you here?

menti.com



one size does not fit all

• Be honest to yourself
• There is no one way



show your personality

Image Source: http://i.huffpost.com/gen/1095060/images/o-ROBOTS-HUMANS-facebook.jpg



top resume/cover letter mistakes



making it just about 
you.
#1



but it’s about me, isn’t it?

Understand
• The job
• The organization
• Your own skills + 

applicability to both 
of these



TMI about 
every.single.job/ 
TL.DR (too long/didn’t 
read)
#2



so how long should it be?

• Good question!
• … and it depends :)



graphically unnotable
#3



don’t (just) use a template

Demonstrate:
• technical skills
• you know more 

than Word
• some personality



not doing your research.
#4



do your research

• What are the requirements and qualifications?
• What defines that organization/institution?



repeating your resume 
in your cover letter.
#5



don’t repeat yourself

Opportunity:
• Use your cover letter to show your research + 

apply your skills
• Why should it be you?
• Who are you in relationship to this position?



wasting space with an 
objective/profile 
statement.
#6



people will skim

• should be in cover letter
• tends to come across as platitudes
• it is prime real estate



not following 
instructions.
#7



asked for a PDF? 
don’t send a word file
• file naming, file type
• 1 file? 
• email subject line
• read carefully and double check



too generic.
#8



take the time to customize 
each application



tTypos(not paying 
attention to the 
details)
#9



have a friend read it for you

• print it out and read it
• grammarly app (though it doesn’t work with 

Google Drive)



highlighting duties 
instead of 
accomplishments.
#10



not just what you did, but how 
well

• Did you answer customer questions or did you 
receive a top 10% rating in customer surveys?

• Co-op: plan events, engagement online



interpreting digital identity for job 
seeking



How do you get to know an 
organization you have never 
been to?



What should you look at?

● Explore their 
website

● Explore their 
social media

● Look for 
programming, 
services, events

● Identify key staff 



Activity #1: Getting to know an organization

Things to look at and look for:

• What are their services? Programming? 
• What type of language do they use?
• What does their social media look like?
• Do they have a specific focus/area of expertise?
• What is the background of the people that work there?
• Do they have an aesthetic?
• Large Public vs. small college vs. provincial organization
• Have they been in the news? (try google news or Canadian 

Newsstand (a library database)



Select an organization of your choice (or one 
from the list below) and get to know them.

• University of Guelph
• University of British Columbia Okanagan
• Whitby Public Library
• Brantford Public Library
• Dentons Canada LPP

10(ish) minutes



How can we use this 
information?
• In your cover letter: 

• recognize the needs of the organization + respond 
to it

• Demonstrate that you know about them
• Where do you fit + how can you help?
• Understanding of the language, culture, and 

aesthetic of the organization



Best practices:



cover letters

Image Source: http://www.cvfolio.com/wp-content/uploads/Microsoft-Word-Web-Designer-Cover-Letter-Green.jpg

tip: your cover 
letter should 
demonstrate that 
you understand 
the needs of the 
organization.

aim for no more 
than 2 pages.



format

Image Source: https://s-media-cache-ak0.pinimg.com/736x/8f/bf/30/8fbf301c0d34228b51b9916a2a009476.jpg

How will you 
carry your 
design aesthetic 
through both 
your cover 
letter and 
resume/cv?



reverse chronological



don’t forget non-library work



stand out 
(but do it with thought)



design for skimming



always provide your references



Activity #2: Hack Your Cover Letter 10(ish) 
minutes

• Take a job posting: 
• Academic

• User-Experience, Outreach and Assessment
• Business Liaison Librarian

• Public
• Children's Services Librarian
• Welcoming Initiatives Librarian

• Other
• Information Librarian
• Law Librarian

• Review the job posting and try and answer the 
questions individually

• Find some other people with the same posting 
and discuss your answers and support each 
other in developing those more



Activity #2: Discussion

• What happened? 
• What did you find were challenging about the 

postings? 
• Take aways



Curating your online 
identity



what does Google know about you?
(probably a lot)



who are you?

and who do you want to be?



taking it online:
LinkedIn, Personal Website, Social Media



http://meghanecclestone.com/



http://www.mjdelia.com/



https://jenniferpeters.wordpress.com/



http://www.calebdomsy.com/



https://melanieparlettestewart.wordpress.com
/



General Tips



random things to keep in mind

• professional personal email address 
• customize your Linkedin profile link to make 

it easy to share
• If open to it, provide some external links to 

look at some of your work



tone / language
• Will depend on the 

organization and job 
posting

• Explore the voice of 
the organization

• Be persuasive
• How will you add 

value?
• Where will you fit?
• Read it. Have others 

read it.



consistency 



the devil is in the details



always be closing…
i mean revising



a flexible base



get feedback

LIS Contacts for New Grads and 
Other Job Seekers: 
http://bit.ly/2ufvnh0 

http://bit.ly/2ufvnh0


more ways to get to know the 
profession



Sample LinkedIn groups . . .
• eLearning Industry
• EDUCAUSE
• SILIP
• American Library Association
• Internet Librarian
• Library and Information Research Methods
• Information Science and LIS
• e-Learning Advocates
• Library and Information Technicians
• Job Skills for Future Library Careers
• Alumni Associations



Some hashtags to 
follow (+ participate in!):

• #libchat – general 
librarianship 

• #critlib – critical 
pedagogy

• #tlchat – teacher 
librarians

• #edchat – educators of all 
types

• #inaljchat – job hunting
• #LoveMyLibrary



Groups
• ALA Think Tank
• Programming Librarian Interest 

Group
• Library Employee Support 

Network
• Storytime Underground
• Teen Librarians
• Library Management Group

Pages
• Ontario Library Association
• Ontario Association of Library 

Technicians
• Goodwill Librarian
• Your Local Libraries

https://www.facebook.com/groups/ALAthinkTANK
https://www.facebook.com/groups/ProgrammingLibrarianInterestGroup
https://www.facebook.com/groups/ProgrammingLibrarianInterestGroup
https://www.facebook.com/groups/toxic.libraries
https://www.facebook.com/groups/toxic.libraries
https://www.facebook.com/groups/storytimeunderground
https://www.facebook.com/groups/618059348208569
https://www.facebook.com/groups/1524906657799350
https://www.facebook.com/accessola
https://www.facebook.com/OALTABO
https://www.facebook.com/OALTABO
https://www.facebook.com/GoodwillLibrarian


Blogs to Check 
Out:
• 5 Min Librarian
• Library Hat
• In the Library with the Lead 
Pipe

• The Travelin’ Librarian
• The Uniquiet Librarian
• Meghan Ecclestone
• Awful Library Books
• Unshelved
• Librarian Problems
• Information Wants to Be Free
• Librarian.net
• Tame the Web
• Free Range Librarian
• Designer Librarian
• what the librarian wore 
(shameless plug!)

http://www.5minlib.com/
http://www.bohyunkim.net/blog/
http://www.inthelibrarywiththeleadpipe.org/
http://www.inthelibrarywiththeleadpipe.org/
http://travelinlibrarian.info/
https://theunquietlibrarian.wordpress.com/
http://meghanecclestone.com/blog/
http://awfullibrarybooks.net/
http://www.unshelved.com/
http://librarianproblems.com/
http://meredith.wolfwater.com/wordpress/
http://www.librarian.net/
http://tametheweb.com/
http://freerangelibrarian.com/
https://designerlibrarian.wordpress.com/
http://whatthelibrarianwore.tumblr.com/
http://whatthelibrarianwore.tumblr.com/


Last but not least...



Take care of yourself:

• Applying for jobs is HARD, EXHAUSTING, TIME 
CONSUMING, FRUSTERATING, EXCITING, NERVE 
WRACKING AND MORE...



questions or any resources to 
add?



get in touch

Sajni Lacey

@LaceySajni / sajni.lacey@ubc.ca 

Melanie Parlette-Stewart

@mparlett/ melanie.parlettestewart@gmail.com

today’s presentation: 
http://bit.ly/MLISBake_OLA2019
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